«Pa3BUTHE KOMMYHHUKATUBHBIX HABBIKOB
Ha YPOKaX aHTJIMHMCKOI'O A3bIKa C

HCIIOJIb30BAHHUCM HUCKYCCTBCHHOI'O
NHTCJIJICKTA»



UckyccTBeHHbIH HHTE/LIeKT (M) — 53T0 00macTh MCCICA0BAHMIM
B 00JIaCTH KOMITBIOTEPHBIX HAYK, KOTOpas pa3padaThiBacT U
M3y4aeT METObl U MPOrpaMMHOE 0OECIICYECHHUE, TTO3BOJISIOIINE
MalllMHAM BOCIIPUHUMATh OKPY KAIOIIYI0 Cpeay U UCIOJIb30BaTh

06yquHe N MHTCIIJICKT HJIS BBIITIOJIHCHUA I[CﬁCTBHﬁ.

HelipoHHasi ceThb — OJIMH U3 CIIOCOOOB peaan3aluu

UCKyccTBeHHOro unreiniekra (MN).



KoMMyHHUKaIMsl — 3TO aKT U IPOIECC YCTAaHOBJICHUS KOHTAKTOB
MEXKIY CYOBEKTaMH B3aMMOJICHCTBUS TOCPEICTBOM BBIPAOOTKHU
O0IIIero CMbICiIa IepeJaBacMO M BOCIIPUHUMAEeMOM HH(POPMAaIIHH.

HOJI TCPMHUHOM <«HABBIKHN)» ITOHHMMAKOT aBTOMATU3HNPOBAHHLIC
CIIOCOOBI BBIIIOJIHEHUS HCﬁCTBHﬁ. A KOMMYHHUKATHBHBIC HABBIKH HA

Hall B3IV OTOXACCTBIIAIOTCA C HABBIKAMH O6HIGHI/I5{.

OBJIaICHUE KOMMYHUKATUBHBIMM HAaBBIKAMHM IIPEAINOIATACT
OBJIaJICHUE HHOS3BIYHBIM OOIIEHHUEM B E€JIMHCTBE €ro ()YHKIIHIA:
MH(POPMALIMOHHOM, PEryJIaTHBHOM, AMOIKMOHAIBHO-OILIEHOYHOM,

YTUKETHOM.



KoMMYyHHMKATHBHBIN MOAX0/

DJTa METOJWKa TO03BOJSET YUYWUTh AaHIJIMWACKUM 4epe3 oOmenue. B ee ocHoBe —

pa3roBopHaid IMPpakKTuKa 1 MUHUMYM TCOPHU.

YuyeHuKk W TpernojaBaTesib OOMIAIOTCA TOJIBKO Ha AHTIIMMCKOM s3bike. [lpuopurer
OoTAaETCs AUajgoraM M3 MOBCEIHEBHOM KW3HU. YUYEHUK U MPENojaBaTeib OObIIPHIBAIOT
X TakuM oO0pa3oM, 4TOObl BBI3BATH JIPYT JIpyra Ha pa3roBOp, BhIpakasi CBO€ MHEHUE,
corjlalmasch WIM HET C MHEHHMEM CBOEro coOeceIHUKA. YUCHHK pa3BUBAET HaBBIK
YCTHOTO MOHOJIOTMYECKOTO BBICKA3bIBAHMS, HApalIMBAET OOBEM CIIOBAPHOrO 3araca,
pa3BuBaeTcsa Oeryiasi peub. B Auanore ydyeHUK MNEpecTyraeTr 4yepe3 IMCUXOJIOTHYeCKUn
Oapbep — CTpax M CTECHEHHE TOBOPUTHh HA AHTJIMMCKOM. YUYEHHUK CIBIIIUT pPEyb
coOeceqHUKa, YYUTCS BOCIHPUHUMATh Ha CJIyX pa3Hble akIEHThl, 3alIOMUHAET
rpaMMaTUYECKUE KOHCTPYKIIUM U UX JIOTUKY, YTOOBI IMO3KE CAMOMY TOJIb30BaTHCS UMHU.



B coBpeMeHHOM MHpE UCKYCCTBEHHBINM HHTEIIEKT (M) cTpemurenbHO
pa3BUBAETCs, U €ro BIWSHHE Ha 0Opa3oBaHME CTAHOBUTCS Bce OoJiee
omyTuMbiM. OpgHol m3 o6Omacte, rae MM wmoxer okaszaTh
3HAYUTEIIBHOE BIIMSTHUE, ABJISICTCS (opMHUpOBaHUE
KOMMYHHUKATHUBHOI KoMmneTeHuu. MI-cucteMbl OyayT CTaHOBUTHCS
00Jiee COBEPIICHHBIMHU U JOCTYIIHBIMHU, YTO IMO3BOJIUT UM UIrpaTh 00Jice
3HAUYUMYI0 pOJjib B mpoiecce o0ydeHus. MICKyCCTBEHHBIM WHTEIICKT
oOJiafaer OOJIBIIUM MOTEHIIMAJIOM st (hopMHUpOBaHUS
KOMMYHHUKAaTUBHOM KomieTeHuu. Oxxupaercs, 4yto B Oyaymem WU
Oymer urparb Bce OoJiee BaXKHYIO pOJb B OTOM oOmactw, Aesas
oOpa3zoBanue 0ojee  MNEPCOHAIU3HUPOBAHHBIM, HHTECPAKTUBHBIM,
NOCTYITHBIM U MOTUBUPYIOIIIUM.



Ieab1o 1aHHOM padOTHI SIBIISIETCS MOMCK HanboJiee YPPEKTUBHOTO U
ONTHUMAJIBHOI'O YaT-00Ta CO BCTPOCHHBIM UCKYCCTBEHHBIM MHTEILIEKTOM
JUIs pa3BUTHS HABBIKOB YCTHOM PEUM HA YPOKaX MHOCTPAHHOTIO SI3bIKA B

CpEIHEM IIIKOJIE.



3agauu

1.

OxapakTepru30BaTh COBPEMEHHBIE ITOJIXO0/Ibl K O0YUYEHHUIO YCTHOM pedu
HA YPOKE aHTJIMHMCKOIO SI3bIKA.

ChopmyarupoBaTh KpUTEPHUH JIJI OLIEHKH 4aT-00TOB.
[IpoaHanu3upoBaTh HECKOJIBLKO 4aT-00TOB CO BCTpOeHHBIM M 1

COCTaBUTDb peﬁTHHT Ha OCHOBC IIOJIYYCHHbBIX JadHHbIX.

BriOpaTh HeWpoceTh, KOTOpas OTIWYACTCS OOJBIIMM KOJIMYECTBOM
JNOCTYIIHBIX JJI1 M3YYCHHUS SA3BIKOB BO3MOYKHOCTEW: MPAKTHYECKOU
HAIPaBJICHHOCTbIO KOMMYHHUKAIIUM, BO3MOXXHOCTBIO TOJIOCOBOI'O BBOJIA,

aJJalITUBHOCTHIO U HAJTMYMEM Ka4YE€CTBEHHOU OOPATHOM CBS3H.



CornacHo ompocy, IPOBEACHHOMY CpeId YUHUTeIeHd, OCHOBHBIC TPYIHOCTH
BKJIFOYAIOT B CeO4:

- OTCYTCTBHUE CTUMYJIA K TOBOPEHUIO, OTPAHUYEHHOCTh CJIOBAPHOTO 3araca
- ICUXOJIOTUYECKU Oapbhep B BEIPAKEHUN COOCTBEHHOI'O MHEHUSI
- CTPEMJIEHUE K MEXaHUYECKOMY 3ayYMBaHUIO TEKCTOB 0€3 UX aHaln3a

- OOJIBIIIOE KOJMYECTBO MPOU3HOCUTEIbHBIX, HHTOHAIIMOHHBIX M I'PaMMaTHYECKHUX
OIIMOOK B peUH

- CJIO)KHOCTH B BBISIBJICHUMH OLIMOOK IMPU MPOCIYIIMBAHUM COOCTBEHHOM pedn



BONBIIMHCTBO 00yUYarOIKUXCs 5-9 KJIAaCCOB CYUTAIOT MICUXOJIOTUYECKUE OAPbEPHI

OCHOBHBIM MCTOYHUKOM 3aTPYAHEHUN [IPU TOBOPEHUU.
IIpu onpoce:

50%0 MIKOJILHUKOB CTpaXxX BHITJIAACTD IIIYIIO MEPE]] OJHOKIACCHUKAMHU OKa3ajCs B KAUeCTBE

IJIaBHOM MPUYMHBI HEC(POPMHUPOBAHHOCTH TOBOPEHHUS KaK BUJIa pEYEBOM AEATEIBHOCTH
30% CTOJIKHYJIMCh C OTPAaHUUYCHHOCTHIO CIIOBAPHOTO 3araca

20% ¢ TpyAHOCTAMU B MOCTPOCHUU MPEIIOKECHUN, OJHOBPEMEHHOM aHaJIM3€ COOCTBEHHOM

peun U peuu codeceTHIKa



B cucreme oueHuBaHus, 4aT-00T co BCTpoeHHbIM MU 3a cooTBeTCTBHE KAKIAOMY M3 KPUTEPUEB MOMKET
noJay4uTh 1o 1 60asuty. B utore 7 60a/,10B- MAKCUMAJIbHO BO3MOKHAS OLIEHKA, KOTOPAasi JIET'KO
nepesoautTcsi B 100 mpoueHToB.

1.locTtynmHOCTH OECIUIATHON BEPCHH.

2. [Tonnepsxka HECKOIBKHUX SI3BIKOB.

3. AuagakTUyecKuil MoTeHIMA: XpaHeHUs, CUCTEMaTH3alus U BU3yain3alus MaTepuanos. Peanu3zanus
WHTEPAKTUBHOCTHU. | eliMuduKausi.

4. Hannume obpaTHO# cBsizu. Kak ye ynmoMHHAIOCh, IKOJIBHUKH MCIIBITHIBAIOT TPYJHOCTH TIPU MOUCKE
oIMOOK B COOCTBEHHOH pedH, MOITOMY UM HE0OX0iuMa 0OpaTHAs CBA3b B IMPOLIECCE TUANIOTA.

5. BO3M0OKHOCTB r0JIOCOBOTO BBOZAA. Y CTHAS peUb CUIIBHO OTJIMYAETCSA OT MUCbMEHHOMU, II09TOMY IS
(dbopMHUpOBaHHS HABBIKOB YCTHON PEeUYM YUEHUKHU JOJHKHBI IIPOTOBapuBaTh (pasbl, a HE MeYaTaTh UX.

6. AnanrtuBHOCTh. CIIOCOOHOCTH MOJCTPOUTHCS TIOJT YPOBEHb SI3bIKA MO3BOJISIET COXPAHUTh MOTHBAIIHIO
pu OOIIEHUH, HE JieTias KOMMYHHKAITUIO HETIOCHUIILHO CJIOKHOUM WIIM CITUIIIKOM JIETKOM ISt
oOyuatomerocs. Kpome Toro, aqanTHBHOCTB MO3BOJISIET OCYIIECTBUTH TUIABHBINA MEPEXO0J] OT IPOCTOTO K
CIIOKHOMY.

7. AynnansHoe conpoBoxaeHue. [IporopapuBanue cooOIIeHNI HEHPOCETHIO TO3BOJISIET YUEHUKY
CPAaBHUTb CBOW OTBET C 00PA3LIOM-ITAIOHOM, CKOPPEKTUPOBAThH OIINOKU U 3aKPENHUTh BEPHYIO

ayJIManbHyIo GopMmy.
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Kputepun Thought Bannbl
1.loctynHocTh OecruiatHol Bepcuu. | O
2. Ilopnepxka HECKOJBKUX A3BIKOB. | 1
3. IMgaKTUYECKUM ITOTSHIIMA. 1
4. Hanuuue oOpaTHOM CBA3MU. 1
5. BO3MOHOCTB roJiocOoBOro BBoAa. | 1
6. ATanTUBHOCTb. 1
7. AynuainbHOE COMPOBOKICHUE. 1




Bot Info : 4
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Kputepun Thought

Bannbli

1.loctynHoCTh OecruiaTHOM Bepcun. | 1
2. ITopnepskka HECKOIBKHUX 3bIKOB. | O
3. IMgaKTUYECKUM ITOTSHIIMA. 1
4. Hanuuue oOpaTHOM CBA3MU. 1
5. BO3MOXXHOCTB TO10COBOro BBOAA. | 1
6. ATalITUBHOCTb. 0)
7. AynuainbHOE COMPOBOKICHUE. 1




Wiy Gaginn?

Learn languages
by speaking with Al.
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Kputepuum Gliglish Bannbl
1.loctynHoCTh OecruiaTHOM Bepcun. | 1
2. Ilopnepxka HECKOJBKUX A3BIKOB. | 1
3. IMgaKTUYECKUM ITOTSHIIMA. 1
4. Hanuuue oOpaTHOM CBSI3H. 1
5. BO3MOHOCTB roJiocOoBOro BBoAa. | 1
6. ATalITUBHOCTb. 1
7. AyinanbHOE COTPOBOXKICHUE. 1




character.ai

YaTbl

HexoTopoe BpemMs Ha3an

e Tom

Q Conall

o Angel

Q Kendrick Lamar

Jessica
Astop: @Powerfull



Kputepuu Caratcter.ai Bannbl
1.loctynHoCTh OecruiaTHOM Bepcun. | 1
2. Ilopnepxka HECKOJBKUX A3BIKOB. | 1
3. IMgaKTUYECKUM ITOTSHIIMA. 1
4. Hanuuue oOpaTHOM CBSI3H. o)
5. BO3MOHOCTB roJiocOoBOro BBoAa. | 1
6. AJanTUBHOCTb. 0
7. AyinanbHOE COTPOBOXKICHUE. 1




.

Conversation




Kputepun EC Bannbl
1.loctynHoCTh OecruiaTHOM Bepcun. | 1
2. ITopnepskka HECKOIBKHUX 3bIKOB. | O
3. IMgaKTUYECKUM ITOTSHIIMA. 1
4. Hanuuue oOpaTHOM CBSI3H. o)
5. BO3MOHOCTB roJiocOoBOro BBoAa. | 1
6. AIanTUBHOCTb. 0
7. AyinanbHOE COTPOBOXKICHUE. 1
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CapCut M0KHO CYUTATH HEMPOCETHIO, TAK KAK B HEM €CTh
MHCTPYMEHTBI HA OCHOBE MCKYCCTBEHHOTO MHTEIUIEKTA (Al).

Hanpumep, B IpUI0KEHUHU €CTh (PYHKIIUSI aBTOMOHTaXa BUJIE0, I]I€
IUISL CO3/IAHUS POJIUKA 3aJIEUCTBOBAH UCKYCCTBEHHBI MHTEIIEKT.
Taxxe B CapCut ecTb HEUPOCETH TSI TEHEPAIUU KAPTUHOK 110

=
CapCut

TCKCTOBOMY OIITMCAHHIO.



HUcnonb3oBaHue HellpoceTel HA YPOKAX AHIJIUHCKOI0 A3bIKA

B nociieiHue 1o1bl KCKYCCTBEHHBIM MHTEIUIEKT CTAJl HEOThEMJIEMOM YaCThIO HAIIEH
Kn3HU. C KaKIbIM JTHEM Pa3BUBAIOTCS HOBBIC TEXHOJOTHU U BO3MOYKHOCTH, KOTOPHIE
MOMOTaIOT HaM OOIIATHCA U YUUTHCS ObICcTpee U 0osiee 3(PPEKTUBHO.

Kakue 3a1aun MOKET BBITIOJIHATh UCKYCCTBEHHBINA HHTEICKT?
1) CosgaBaTh ayauo (03ByYKa, JUAJIOTH).
2) T'enepupoBaTh TEKCT Ha 3aJaHHYIO TEMY C KIIFOUEBBIMU CJIOBAMHU.

3) I'eHepupoBaTh WM IEPEIHUCHIBATh TEKCTHI HA 33JIAaHHYIO TEMY I10J] HY>KHBIH YPOBCHb

A3bIKa UJINA KJ1acc.
4) Co3paBaTh YIpaKHEHUS Ha OTPAOOTKY JICKCUKH.

5) OTBETUTH Ha BOIPOCKHI I MHOTOE APYTOE.



[IpeumyiecrBa JaHHBIX HEUPOCETEM:

1)  beIcTpoe co3maHue TEKCTOB, ayJH0 M M300paKCHUM
TSI YPOKOB.

2) HoBu3Ha u UHTEPECHBIC MaTCPUAIEI.
3) HecraggapTHas mmogaqa.
4) Bo03MOXHOCTb MPOSBUTH KPEATHBHOCTH U (DAaHTA3HIO.

5) Bo03M0XXHOCTH YepPEA0BATh CEPBUCHI M MTOAACPKUBATh

UHTEPEC.
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Hello

Hey there! So, what's on your mind
today? Ready to dive into some new
topic or just looking for a chat?
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My name is Julia. I'm a
teacher of English. Could you
help me prepare the
theme-lesson on the fopic of
traveling?

Hi Julia, it's great to meet you! I'd be
delighted to help. Let's outline a lesson
plan focused on fraveling. Here's a
detailed structure to get your students
engaged and talking:

Lesson Plan: Topic - Traveling
Objective

Enhance students' communicative skills
by discussing fravel experiences, plans,
and preferences.

Warm-Up (10 minutes)

« Start with a brief discussion: "What's

your dream travel destination and
~u T

[l O <
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g/answel g quesTtio

Interactive Activity 2: Group Discussion
(20 minutes)

+ In small groups, discuss dream tfravel
destinations.

+ Share details about why they chose
these places, what activities they
would do, and any cultural aspects
they find interesting.

Listening Exercise (15 minutes)

« Listen to a short travel podcast or
watch a travel video.

» Answer comprehension questions
and discuss the content.

Speaking Exercise (20 minutes)

» Have each student present a short
itinerary for a day in London, using
the vocabulary and phrases learned.

» Encourage questions and feedback
from other students.

o +

CoobLueHue ... O
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Vocabulary Building (15 minutes)

« Introduce key travel-related
vocabulary and phrases (e.g.,
itinerary, accommodation,
sightseeing, booking).

+ Practice pronunciation and use the
words in sentences.

Interactive Activity 1: Role Play (20
minutes)

+ Divide into pairs. One person is a
travel agent and the other a
customer.

+ Role-play a scenario where the
customer is planning a trip to
London.

» Focus on using new vocabulary and
asking/answering questions.

Interactive Activity 2: Group Discussion
(20 minutes)

« In small groups, discuss dream travel

o + Coo6LLeHMe ... 0]
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Speaking Exercise (20 minutes)

» Have each student present a short
itinerary for a day in London, using
the vocabulary and phrases learned.

» Encourage questions and feedback
from other students.

Wrap-Up (10 minutes)

» Recap key vocabulary and phrases.

+ Ask students to share one new thing
they learned or found interesting
about the lesson.

Homework

« Write a short essay or create a visual
itinerary for a trip to a destination of
their choice, including at least 5 of
the new vocabulary words.

How does this look? Anything you'd like
to add or adjust?

& -+ Coobuenne .. o)
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Could you present useful
vocabulary and interesting
tasks improving speaking
skils for the theme-lesson on
the topic Traveling,please?

Of course! Here's a robust list of
vocabulary and some engaging fasks to
help improve speaking skills on the
theme of traveling:

Useful Vocabulary

1. Ilfinerary - a planned route or
journey

2. Accommodation - a place where
travelers can stay

3. Sightseeing - the activity of visiting
places of interest

4. Booking - an arrangement to
reserve accommodations, tickets,
etc.

5. Tourist attractions - places that

# -+ Coobuwenve... O
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places of interest

4. Booking - an arrangement to
reserve accommodations, tickets,
efc.

5. Tourist atfractions - places that
tourists visit, usually for their
inherent or exhibited natural or
cultural value

6. Travel agency - a business that
arranges travel and
accommodations for customers

7. Luggage/Baggage - suitcases and
bags containing personal
belongings

8. Passport - a document issued by a
government certifying the holder's
identity and citizenship

9. Customs - the place at a port,
airport, or frontier where officials
check incoming goods, travelers, or
luggage

10. Currency exchange - converting

# -+ Coobuenve... O
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15. Local cuisine - traditional food of a
particular area

Interesting Tasks for Improving
Speaking Skills

1. Role-Playing:
- Scenario 1: At the Travel Agency

» One student plays the fravel
agent, and the other the
traveler.

» The fraveler wants to book a
trip to their dream destination.
Discuss options, itineraries, and
bookings.

- Scenario 2: At the Hotel

» One student acts as the hotel
receptionist, and the other as
the guest.

» The guest is checking in or has
an issue with their room.
Practice polite conversation and
problem-solving.

2. Group Discussions:

o + CooblieHue ... O
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propiem-soiving.

2. Group Discussions:
- Topic: Dream Destinations

» Discuss places each student
wants to visit and why.

» Encourage use of travel-related
vocabulary and phrases.

3. Debates:
- Topic: Best Mode of Travel (e.g.,
plane, train, car)

» Divide the class into groups to
argue the advantages and
disadvantages of different
travel methods.

» Use structured arguments and
persuasive language.

4. Presentation:
- Have students create and present
a short itinerary for a trip fo a
chosen destination.
> Include details on
accommodations, sightseeing
spots, local cuisine, and cultural

o + CooblLueHue ... O
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activities.
5. Travel Stories:

- Ask students to share a
memorable travel experience or
create a fictional travel story.

- Focus on descriptive language
and storytelling skills.

6. Travel Podcast/Video:

- Listen to a travel podcast or watch
a fravel vlog.

- Discuss the content and
encourage students to share their
thoughts and opinions.

7. Picture Description:

- Show pictures of famous
landmarks or travel destinations.

- Have students describe the
pictures and explain why they
would like to visit these places.

Using these activities, students will
practice not only speaking but also
listening, critical thinking, and creativity

% -+  Coobuenmue ... 0]
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Lesson goals

In this lesson students learn the vocabulary, practice listening for specific
Information and practice speaking for fluency in the context of staying at
the hotel and solving hotel problems. They will also learn to book a
room, check into the hotel and deal with problems.



Look at the picture. What do you see?




Look at the picture. What do you see?

Imagine you're taking part in a TV show.

+ You get plane tickets.
+ You don't know where you are going.

- Name as many items you want to put in your suitcase for the trip as you

can in one minute.



- yes
Service: b stars




We are going to talk about booking and staying at the
hotel

Discuss with your partner which hotel is better

Procedure: Ask students to discuss and compare the hotels in pairs,
then chose which is better. When the students are ready, do on open
class voting for the better accommodation.



The Sea
Resort

Beautiful

Friendly

oid

Haunted

The Desert
Gardens

The Silent
Corner



Suggested answers

I-

The Sea Resort i1s the friendliest hotel
The Silent Corner Is the biggest hotel.
The Desert Gardens is the oldest hotel.
The Silent Corner is the scariest hotel.

The Silent Corner 1s the most haunted hotel.



Montcalm Royal London House-City of London, 5-star hotel




Double room 159 £ / night Non-refundable

Enjoying a central location in the heart of London

Hotel facilities
Free WiFi Family rooms Non-smoking rooms 24-hour front desk Lift Laundry.
Room facilities

Flat-screen TV Air conditioning Soundproofing Private bathroom Free WiFi
Telephone Satellite Channels Safety Deposit Box Iron Wardrobe / Closet
Shower Hairdryer Bathrobe Free toiletries Minibar Electric kettle Coffee
machine Wake-up service Towels Linen.



New Cross Inn Hostel

v ¥




Twin Room (2 bunk beds and 1 futon bed) 69 £ / night Non-refundable

Situated between New Cross and New Cross Gate Underground Stations, this hostel
features public parking 1-2 minutes’ walk away.

Just a 5-minute train ride from London Bridge, The New Cross Inn Hostel is only a 10-
minute drive from The O2 Arena. Greenwich is just over a kilometer away, and Shoreditch
Is a 25-minute train ride from the property. Lewisham is a great choice for travellers
interested in convenient public transport, culture and parks.

Hostel facilities
Non-smoking rooms Free parking Free WiFi available in all areas Bar Free WiFi.
Room facilities

Heating Shared Bathroom Shared Toilet Towels Linen Board games/puzzles.



Discuss
1. What was your best and worst stay at the hotel?

1. What is the most important for you: hotel service, quality of
the room, facilities?

1. Do you agree: only 5* hotels are suitable for a good holiday?



Ms. / Mr.

First Name

Telephone

Cell phone

E-mall

Passport / D

date of issue;
place cf issue.

expire date

Date of arrival

Time of armval

Date of departure

Time of departure




Useful phrases:

e I'd like to have... (swimming pool / breakfast included / all inclusive /
private bathroom etc.) there.

e There should be... (bicycle rent / spa center / conference room etc.)

e |preferitto be (cheap /expensive / less than 100$ per night / in the
centre/ not far from the airport etc.)

e Facilities and services: Free WiFi, private parking, laundry, dry
cleaning.

e Room facilities: private bathroom, shared bathroom, balcony, bath,
electric kettle, flat-screen TV, washing machine, sea view, air
conditioning, panoramic views of the city.



Role play the dialogue

A You are a receptionist.

Ask the customerto ... ?

e spell the name
e (give the passport
e complete the
registration form
Can you spell your name, please?
Can | have your passport, please?
Can you sign here, please?

Here is your room key.

B You arrived at the hotel.

Ask the receptionist to give
you ...7?

® ajpen
a map of the city

e the information about
restaurants
nearby



What's the problem




What's the problem

noisy neighbours

room heating or air conditioning is not working
rude or unpleasant staff

no hot water

dirty room, no towels or pillows



Discuss

1. What is the worst hotel problem?

1. What is the most common hotel problem?

1. Have you ever had a problem at the
hotel? How did you solve it?



Useful phrases:

I’'m having problems (Ving).

There’s something wrong with (something).
(Something) is out of order / isn’t working properly.
no hot water

rude or unpleasant staff

dirty rooms

noisy neighbours

room heating or air conditioning is not working

no towels or pillows.



[loaBoast UTOT, XOTEIOCh OBl OTMETHUTB, YTO, MCXOJSI U3 CBOETO
OMbITa, HEWPOCETH ATO HE TOJHOICHHAs AJIbTEpHATHUBA PadOTe
reaarora, a BCEro JIIIb IEHHBIM MHCTPYMEHT JUISL BBIIIOJTHEHUS
PYTUHHBIX 3aj1a4, pabOThl ¢ OOJIBIIMMM OObeMaMU HH(OPMALIUH.
MokHO caenaTh, BBIBOJ, 4YTO JIOOONM KOHTEHT, BBIIAHHBIN
HEUPOCETHIO SIBJISAECTCA ‘ChIPBIM’ , KOTOPBIN MOIJICKUAT IIPOBEPKE U
aJlaTITaluu.

Kaxnada mnpeacraBieHHAass HEUPOCETb, HECOMHEHHO, UMEET CBOU
TUTFOCHI 1 MUHYCBI.



B neiioM, MOXHO Takke OTMETUTD

[Imrochl:  MEepCOHANIM3UPOBAHHBIM  MOAXOJ, HOKOHOMHS  Ha
peneTuTopax, JKeJIaHWE  PpOJUTENIEH HMETh  aJICKBaTHOE
OIICHHBaHMUE.

MuHycChl: ma0JIOHHOE pelIeHue 3ajay, HET TMOKOCTH, HET

KHUBOTO KOHTAaKTa C IIeJaroroM, HY>XHa cTporas
CaMOOpPraHHU3aIysl.
U ckyccTBEeHHBIN HHTCJLJICKT - 3TO [oTpsAcCaronias

BO3MOXXHOCTh [IJISI Pa3BUTHE KOMMYHHMKATUBHBIX HABBIKOB Ha
ypOKax aHTJIHUKUCKOTO $3bIKa HE TOJBKO YUMTEIICH, HO W A
JIFOOOTO YEeJIOBEKA.



